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INTRODUCTION 

 

The issue of missing persons is complex and, especially for those who are new to the 

subject, can be very hard to navigate.  This guidance is primarily aimed at anyone who is or 

has been directly affected by going missing, whether you are thinking of doing so or have 

gone missing, you are a family member or friend of someone who is missing and is also of 

relevance to anyone who wants or needs to know more about this subject. 

 

In this document we will try to explain as much as possible about going missing and what it 

can mean. Also, we will attempt to demystify the subject, the processes, and the jargon.  

Knowing what to do and where to turn for help and support is covered here, from the 

immediate aftermath of someone going missing to the issues arising from longer term 

disappearances.  Whilst we cannot cover every possible eventuality, there are organisations 

out there that provide help and support and will try their best to resolve any issues that you 

have. 

 

This is written from the perspective of the UK but is broadly applicable to any part of the 

world, although there will be local variations in procedures, definitions and supporting 

organisations that are available.  In some cases, attitudes and responses to missing persons 

will also vary but we always try to give impartial and unbiased advice. 

 

You may have accessed this document as part of the Missing Persons Information Hub but if 

not, you may find other information and details of organisations that can help on the website. 

 

 

 

WHAT IS A MISSING PERSON? 

 

We are going to start by talking about what is meant by a missing person, as this can mean 

different things to different people in different situations.  Also, whilst one person may 

consider another person to be missing, the person they are concerned about may not think 

of themselves as being missing. 

 

DEFINITION OF A MISSING PERSON 

 

The police will record a someone as a missing person if there are suspicious or concerning 

circumstances.  For example, where there is concern that the person has suffered death, 

serious injury or other form of harm, or been a victim of a serious crime, or there is concern 

that the person will suffer these things if not found. 

There are various definitions of what a missing person is and, unfortunately, the definition 

varies from country to country. The current definition for policing in England and Wales is: 

https://mpih.org.uk/
https://mpih.org.uk/
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“Anyone whose whereabouts cannot be established will be considered as missing until 

located, and their well-being or otherwise confirmed. 

All reports of missing people sit within a continuum of risk from ‘no apparent risk (absent)’ 

through to high-risk cases that require immediate, intensive action.” 

For more information see College of Policing Authorised Profession Practice. 

 

The above definition is also used in Northern Ireland. 

 

In Scotland, the definition of a missing person is: 

“Anyone whose whereabouts is unknown and: Where the circumstances are out of 

character; or. The context suggests the person may be subject to crime; or. The person is at 

risk of harm to themselves or another.” 

 

For more information see National Missing Persons Framework for Scotland. 

 

HOW MANY PEOPLE ARE REPORTED MISSING? 

 

The UK Missing Persons Unit publishes annual data reports on the numbers of missing 

persons and can be found here.  To give an indication of the numbers involved, some of that 

information from the 2020/21 report is shown below. 

 

• Missing person incidents reported to the police in the UK – 266,631 

 

• Individuals reported as missing to the police in the UK – 128,808 

 

• Gender of missing persons in England and Wales 

 

 

• The greatest number of missing persons are between the ages of 12 and 17 years - 

55%. 

 

 

 

 

 

Male 
53.7%

Unknown 
1.3%

Trans 
0.1%

Female 
44.9%

https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/missing-persons/#definition-of-missing
https://www.gov.scot/publications/national-missing-persons-framework-scotland/pages/5/
https://missingpersons.police.uk/en-gb/resources/downloads/missing-persons-statistical-bulletins
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• Most people are found within the first 8 hours 

 

 

 

Data was supplied by UK police forces with eight not being able to supply all the information 

requested.  The figures are also an inaccurate representation of the true numbers of missing 

persons as many are never reported to the police. 

 

UNDERSTANDING MISSING 

 

Having an official definition helps to standardise the response to missing persons and 

provide a starting point for investigations but, as stated above, not everyone has the same 

understanding and the subject can be complex.  There have been cases of a person being 

reported missing to the police and then being surprised to see something in the media 

saying that they were missing when they had not considered this to be the case themselves. 

So, a person may not realise that their actions or behaviour have caused another person to 

be so concerned about them that they report them missing. 

 

GETTING LOST OR INJURED 

 

Sometimes people go out and simply get lost and it is not until someone else misses them 

that any action may be taken.  This is often the case when someone gets lost or injured 

when out doing some type of activity and do not return home, or to another place they are 

meant to be at the appointed time. On occasions, people may get injured, thus preventing 

them from getting to a place of safety, and possibly not knowing where they are.  In these 

situations, the police will often ask a local volunteer rescue team to search for the missing 

person.  

 

The most known of these are Mountain and Lowland Rescue organisations, who have 

expertise in looking for and recovering missing persons, sometimes in difficult and 

dangerous terrain.  They will often have access to other specialist resources, such search 

dogs, medical assistance, and rescue helicopters. 

Child

0-8 hours 
47.9%

28 days + 
0.5%

Adult

0-8 hours 
47.8%

28 days + 
1.5%
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Volunteer search teams also respond to incidents in lowland areas, conduct cave rescues, 

operate on the margins of the land and the sea, plus the well-known RNLI, who are also 

volunteers.  In most of these types of case there is no need for police involvement, however, 

these search resources can only be deployed at the request of the police. 

 

MISSING IN CONFLICT 

 

In times of war, it is common for service personnel to become lost or missing for a variety of 

reasons. It is not something that is often thought about until it directly impacts on an 

individual, their service unit or their family. These cases are usually dealt with by the service 

to which they belong or their home countries government organisations. There are also 

dedicated organisations that will investigate and give support as required, the two main ones 

being International Committee of the Red Cross (ICRC) and International Commission on 

Missing Persons (ICMP). 

 

 

MISSING IN ANOTHER COUNTRY 

 

When a person goes missing in another country, this presents additional difficulties for their 

families and those who are trying to find them.  The responsibility for investigating their 

disappearance rests with the authorities in the country in which they disappeared.  That is 

not to say that the authorities in their country of origin will not be involved but procedures will 

be determined locally. In the UK, for example, the incident should be reported to the local 

police and to the Foreign, Commonwealth & Development Office (FCDO). You can also 

contact LBT Global, a charity specialising in these cases. 

 

 

 

 

https://www.icrc.org/en/war-and-law/protected-persons/missing-persons
https://www.icmp.int/
https://www.icmp.int/
https://www.gov.uk/report-missing-person
https://www.lbt.global/
https://www.mountain.rescue.org.uk/
https://www.caverescue.org.uk/
https://www.icrc.org/
https://www.lbt.global/
https://www.lowlandrescue.org/
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MEN MISSING ON A NIGHT OUT 

 

This is a something that is particularly relevant to young men who go on a night out and 

disappear, with a significant number of those reported missing being found dead in water.  A 

study of 96 fatal disappearances revealed that 71% were under 25 years and 89% were 

recovered from water. For more information, see the full report. 

 

LOST CONTACT CASES 

 

The police will not usually investigate cases where contact has been lost with a relative or 

friend, unless there are indications that the person may be at risk of harm.  Help can be 

requested from the Missing People Lost Contact Service, the British Red Cross provide an 

international family tracing service and the Salvation Army provide a family tracing service.  

 

REASONS FOR GOING MISSING 

 

Anyone, regardless of gender, age, ethnicity or educational background, may become a 

missing person. 

The reasons for going missing are many and varied and can include mental illness, 

miscommunication, misadventure, domestic violence, and being a victim of crime.1 

 

The challenge is that the information may not be complete at the time someone goes 

missing and therefore, it is hard to fully understand the nature or potential seriousness of the 

disappearance.  Going missing can be driven by a variety of factors. It might just be a case 

of forgetting to be somewhere they are expected, a misunderstanding or lack of 

communication. On the other hand, it could be that they are running away from some sort of 

harm, such as physical, sexual, or emotional abuse, financial difficulties, school or work 

problems or many other issues.  It could also be that they are the subject of crime or are 

being lured away to be exploited. 

 

WHAT SHOULD I DO IF I AM CONCERNED ABOUT 

SOMEONE BEING A MISSING PERSON? 

 

If you have made all the common enquiries, such as, tried to phone them, checked places 

they might be or people they might be with and you are concerned for their safety and 

welfare, you should report your concerns to the police. If the missing person is under the 

supervision of mental health services, it is important that they are informed of the 

disappearances. 

 

Make a note of any information that comes to mind. You will not think of everything 

straightaway, and it is important to share this with the police when it does come to mind. 

 
1 Australian Federal Police National Missing Persons Unit 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjtxbu53Z77AhVXQEEAHdvmD4YQFnoECBIQAQ&url=https%3A%2F%2Fmissingpersons.police.uk%2Fen-gb%2Fresources%2Fdownloads%2Fdownload%2F58&usg=AOvVaw158C_k9schBVndVa7XsSYX
https://www.missingpeople.org.uk/get-help/help-services/lost-contact
https://www.redcross.org.uk/get-help/find-missing-family
https://www.salvationarmy.org.uk/family-tracing
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Keep notes of what has happened, especially in longer-term cases. Information will become 

muddled in your memory, and it is useful to be able to refer to what has happened and 

when. Remember that it is always better to write things down as they happen and not later. It 

is useful to keep a timeline of what has happened since their disappearance. Keep any 

email and other correspondence in case you need to refer to it later. 

 

Some questions you might need to ask: 

 

• What is the incident reference number? 

• Who will be my point of contact? 

• What can I do to assist in finding the missing person? 

• What risk grading are you giving this and why? 

• Will you keep in regular contact? 

• Which police station is dealing with this? 

 

Point of contact 

 

This is important.  If you are not given a point of contact, ask for one as you do not want to 

feel isolated and not knowing what is happening.  You may need to share new information 

with the police that may assist the investigation and it is useful to know who you are asking 

for when you need to do this or get an update.  At the very least you should have a 

reference number for the incident that you can quote. 

 

WHAT WILL THE POLICE DO? 

 

For the police to be able to respond correctly, they will need to ask a lot of questions about 

the missing person and the circumstances of their disappearance.  We will give a brief 

outline of what will happen and why but for a detailed description of the police response in 

the UK, go to detailed guidance published by the College of Policing. 

 

You need to be prepared to give as much information as possible, including a detailed 

description of the person and their clothing, a recent photograph, full personal details, why 

you are concerned, details of friends, places they might go and any physical or mental 

issues the person may have.  The more information the police have, the better chance they 

have of finding them. Be prepared for the possibility that the investigation will be detailed 

and intrusive. 

 

While gathering this information the police will be deciding about whether the person should 

be reported as missing and how urgent the response should be.  This decision-making will 

also determine which are the most appropriate resources to use. Some cases will be 

obviously urgent, e.g., when a young child or person with dementia is missing. Other cases 

will be harder to assess. 

 

https://www.college.police.uk/app/major-investigation-and-public-protection/missing-persons
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WHO IS RESPONSIBLE FOR MISSING PERSON INVESTIGATIONS? 

 

Part of the duties of the police are to protect vulnerable people and detect crime and, for 

these reasons, they have the responsibility for dealing with missing person cases, but other 

agencies may have a part to play as well.  It may be that after making some initial enquiries, 

it becomes clear that it is not a police matter. This could be because the person is an adult, 

has gone somewhere of their own volition but do not want anyone else to know where they 

are. See also Right to go missing and notification to families.  It could also be that the person 

has moved away, and it is a lost contact case, which, if there are no suspicious 

circumstances, is not likely to be a police matter. 

 

AGENCIES THAT ARE LIKELY TO BE INVOLVED 

 

Who, apart from the police, becomes involved in the case will depend on the circumstances 

of the disappearance. Some agencies, such as health or social services, may have 

information about the missing person as they have been involved with them or used their 

services; search resources from the police, fire service or voluntary organisations may be 

required to locate the person; contact may be made with the media to appeal for information, 

witnesses or for the missing person to come forward. 

 

RISK ASSESSMENT 

 

The UK police receive more than 250,000 calls every year2 reporting missing persons which 

means they have a difficult task in determining how to use resources effectively. In medical 

situations patients are triaged to determine who needs the most urgent treatment and the 

same principles should be applied to reports of missing persons. All available information 

should be gathered and assessed, using a standardised checklist to determine if the case 

appears to be of high, medium, or low risk. For further information about risk in relation to 

going missing see Understanding and Managing Risk in the Context of Missing Persons. 

The College of Policing Authorised Professional Practice sets out the processes that should 

be followed in the UK. 

 

 

 

Where the circumstances warrant, the police may use Child Rescue Alert or AMBER Alert to 

ask the public for information. 

 

 

 

 
2 UK Missing Persons Unit statistical bulletin. 

https://ftp.amberalert.eu/risk/risk-assessment.pdf
https://www.college.police.uk/app/major-investigation-and-public-protection/missing-persons/missing-persons-risk-assessment
https://www.amberalert.eu/wp-content/uploads/2022/04/Risk2020.pdf


 10 

 

CHILD RESCUE ALERT 

 

This is rarely used, as is it intended for the most serious cases, especially where there is a 

risk of harm to a missing child. It is a high-profile alert issued via the media to seek 

information about where the missing child is. Whether or not it should be used is a decision 

for the police and more information can be found at the UK Missing Persons Unit. 

 

 

AMBER ALERT 

 

This operates to the same principles as Child Rescue Alert and was started in America and 

has spread to many other countries. For organisations involved in Amber Alerts, please go 

to AMBER Alert Europe and AMBER Alert. 

 

 

PROCESSES AND TERMINOLOGY 

 

Here we will try to explain the processes involved and terminology that may be used 

 

INVESTIGATION 

 

An investigation is the process of asking questions, searching, and finding out the reasons 

behind what has happened, how it has happened and why it has happened.  An 

investigation can take a long time and can be intrusive 

FORENSIC SAMPLES AND DNA 

 

The gathering of material that can help to identify a missing person in the future can cause 

alarm amongst the family and friends.  This does not mean that the police believe that the 

worst has happened to the missing person, but it is good practice, as the best opportunities 

for recovering such samples are soon after the person has gone missing. 

 

https://missingpersons.police.uk/cy-gb/child-rescue-alert
https://www.amberalert.eu/
https://amberalert.ojp.gov/
https://missingpersons.police.uk/cy-gb/child-rescue-alert
https://www.amberalert.eu/
https://amberalert.ojp.gov/
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The types of samples that are referred to are mainly fingerprints and DNA, with dental 

records being requested in most cases depending on the circumstances.  It is important that 

items with DNA on them are kept safe, for example, toothbrushes and hairbrushes. Ask the 

investigating officer what they recommend. 

SEARCH 

 

To be clear about what is meant by search, as it is used differently in different counties.  In 

the UK, a search is the physical act of looking for something and using the most appropriate 

resources to do so.  An investigation is linked to the search and is the part that involves 

asking questions and making enquiries. In some countries, search is applied to the whole 

activity of looking for a missing person with a missing person search covering all aspects of 

investigation and physically looking for something or the missing person.  We will discuss in 

the perspective of the UK. 

 

An investigation into a missing person will require a variety of responses that are relevant to 

the circumstances of the disappearance. One of these is a physical search by people on 

foot, by specialist search dogs, helicopters, using specialist equipment, etc.  Whether or not 

a search is conducted should be led by the information that is available and makes the best 

use of resources to locate the person as quickly as possible. In some cases, what is known 

as a ‘hasty search’ will be carried out to quickly check local areas.  This will usually be 

followed by or replaced with a much more structured and planned search operation. What 

type of search activity takes place will depend on the circumstances, the risk and the 

information that is available.  Not conducting a physical search does not imply that nothing is 

being done and the most effective response results from the most appropriate use of 

resources. 

A search of the missing person’s house, room, or other place they inhabit should be carried 

out in the majority of cases for the purpose of trying to locate the person, look for clues 

about why they have disappeared and where they might have gone.  This may seem 

intrusive but is an essential part of the investigation.  The search will be done with consent 

unless the police have a warrant or there is a need to save life and limb or prevent serious 

damage to property. 

 

Go to the Organisations page on the MPIH website for information about Search and 

Rescue organisations in the UK.  It is the responsibility of the police to decide which of these 

resources are appropriate to a particular situation and only they can request their services. 

 

It will be for the police to decide if conducting a search is the most effective use of resources 

to locate the person.  Each incident will have different needs and therefore different types of 

search assets will be used.  This may include volunteer search teams, dogs, helicopters, 

and many other types.  In more complex searches, police specialists will be called in to 

assist. 

SOCIAL AND OTHER MEDIA 

 

When someone is missing, the use of media alerts and messages can be extremely helpful 

and assist in finding the person. Child Rescue Alert may be used by the police in appropriate 

situations. It should also be remembered that inappropriate use of the media can be 

detrimental and, with widespread use of the internet, anything that is said in the media can 

https://wordpress.com/page/mpih.org.uk/10
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stay there forever. The ‘right to be forgotten’ should always be borne in mind so that 

remaining information and images do not cause harm in later years. 

 

Social media is instant and widespread, sometimes resulting in the spreading of false 

information and negative comments. The police and the charity Missing People will 

consider whether media is appropriate in each case and have experience of how best to use 

it. 

 

 

In their desire to locate a missing person, families and friends will often make their own 

media appeals and sometimes conduct their own media campaigns.  This should be done 

with caution, as it can attract unwarranted comment and sometimes result in unpleasant 

‘trolling’.  In some cases, publicising their disappearance can be disadvantageous or 

embarrassing to the missing person. Great caution should be exercised in what information 

to release, especially giving out personal telephone numbers, which often leads to unwanted 

contact. 

 

It is best if media appeals are managed by the police or relevant charities with experience in 

this field and can be used in a positive way to assist in locating the missing person.  In some 

circumstances, inappropriate use of the media can be damaging to the investigation and 

increase the risk to the missing person. 

 

RIGHT TO GO MISSING AND NOTIFICATION TO FAMILY  

 

Adults have a right to go missing, however, the circumstances may dictate that their 

disappearance requires investigation, and this decision will, in most cases, be decided 

around risk of harm. It also follows that if an adult person who has been reported missing is 

found by the police, they can state if they want any persons informed of their whereabouts.  

In these circumstances, police will inform the reporting person, relatives that they are no 

longer considering the case to be a missing person investigation.  No information about the 

missing person (who is not missing at this point) will be disclosed. 

 

For children, this is completely different, unless they are 16 years and over. Younger 

children should be returned to those with parental responsibility unless there are 

circumstances that the police consider would place the child at risk of harm if they were 

returned. In those cases, the police will take the child into police protection and steps will be 

taken to investigate and ensure the child is taken to a place of safety until the facts have 

been discovered.  

 

Legal advice indicates that, for those over 16 years, the situation is less clear and due to 

their age, returning them to those with parental responsibility may need more consideration 

and will depend on the circumstances. The right course of action will need to be determined 

by the police and social services where appropriate. 

 

https://www.missingpeople.org.uk/
https://www.missingpeople.org.uk/
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POLICE SEARCH ADVISOR (POLSA) 

 

A PolSA is a specialist trained in a variety of search types and the use of various techniques. 

It is always important that the search is appropriate and proportionate to the needs of the 

investigation. The PolSA will assess which areas should be searched and in what order, how 

those searches should be carried out, assess the results and liaise with the investigation 

team to share knowledge and information gained. For more detailed information see the 

College of Policing. 

 

FAMILY LIAISON OFFICER (FLO)  

 

A Family Liaison Officer is a specially trained police officer who is assigned to serious cases, 

usually where a serious crime is suspected.  They are a point of contact between the family 

and the police investigation team. The FLO will advise and assist the family, sharing 

information about the progress of the case and seeking further information that may assist 

the investigation. They will be used in a small number of missing persons cases that are 

sufficiently serious and where the police consider it to be appropriate.   

 

Depending on the seriousness of the case, the police may allocate a single point of contact 

or possibly a Family Liaison Officer.  We suggest that the family ask for a regular point of 

contact within the police for updates on the progress of the investigation in all cases and for 

them to be able to share relevant information as it is remembered or becomes available. For 

more information go to the College of Policing. 

 

MISSING PERSON UNITS 

 

At a national level, the UK Missing Persons Unit is part of the National Crime Agency and is 

responsible to collating data about missing persons, administering a national database of 

unidentified bodies and body parts, together with providing support and advice to local police 

forces.  

 

On a more local basis, some police forces have dedicated missing person officers or units, 

whose primary role is to work on missing person cases. There is not a standard definition of 

how these units operate and is a matter for each police force to decide if one is required 

together with its role and remit.  Generally, where such a unit exists, it will be a point of 

contact for families in relation to ongoing cases.  

 

GOLDEN HOUR 

 

This is often talked about in relation to investigations and the need to act quickly. As time 

passes evidence is lost or deteriorates, witness information may not be found, missing 

people can travel greater distances and, in some cases, the risk to the person increases 

and/or medical issues can become more serious. The quicker the response, the better the 

chances of a successful outcome. 

https://profdev.college.police.uk/professional-profile/police-search-adviser-polsa/
https://profdev.college.police.uk/professional-profile/family-liaison-officer-flo/
https://missingpersons.police.uk/en-gb/home
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24 HOURS MYTH 

 

It was common practice in the past to not consider a person to be missing and the police 

would not take a missing person report until 24 and sometimes 48 hours had elapsed since 

they disappeared. This is no longer the case in the UK and many other countries and, with 

experience and good practice stating that no time should be lost. If someone is thought to be 

missing, this should be reported to the police as soon as possible. 

 

HERBERT PROTOCOL 

 

This is a national scheme in the UK, managed by the police, and is a process for improving 

the response to persons living with dementia going missing.  Unfortunately, people living 

with dementia are vulnerable to going missing and need to be found quickly. 

 
Family, friends, and carers of vulnerable people with dementia are encouraged to complete 

a form that contains descriptive and other information about the person that will assist the 

police in locating them should they go missing.  It is better that this is done in advance, as it 

can be hard to recall vital information in the stressful situation of reporting someone missing. 

It will also the save police time by having the information written down. 

 

It is strongly recommended that a form is downloaded from the local police website and 

completed just in case the person should go missing.  What to do with the form once 

completed will made clear on the website. 

 

 

PHILOMENA PROTOCOL 

 

This is like the Herbert Protocol above and follows the similar processes but asks carers of 

children and young people who are risk of going missing to complete a descriptive form. 

 

 

PURPLE ALERT 

A community minded app for people with dementia if they are missing. Purple Alert is 
a free mobile app which sends an alert to the community if someone with dementia 
is missing in their area. Currently only available in Scotland. 
 

https://www.alzscot.org/purplealert
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AT RISK OF GOING MISSING FORM 

 

This is designed for any person who is at risk of going missing and information can be 

recorded that can be shared with the police where necessary. It does originate from the Kent 

Police and Fire and Rescue Service but can be used anywhere. 

 

At Risk of Going Missing Person Details & Life History Form  

 

PERSONAL LOCATION DEVICES 

 

Questions are often asked about the use of personal location devices to track the 

movements of vulnerable persons. Concerns have been raised in relation to the civil liberties 

and human rights of individuals where such devices might be provided by the police and 

other organisations. This means that they are not normally used in this way.  Should the 

person for whom it is intended consents to having such a device then it is something that 

may assist in locating them should they go missing. This must be a matter for the individual 

and/or their family to discuss. 

LONG-TERM CASES 

 

It can be difficult to understand the impact of someone going missing until it is experienced 

personally.  To try to give this some context, everyone will have had the experience of not 

knowing where someone is, even if for a short period of time. It might be that they are not 

where they said they would be, have not arrived home as expected, are late for a scheduled 

meeting or appear to have got lost. If you recall how that felt, even for a short period of time 

and then try to project those feelings to when they extend for hours, days, weeks or even 

years. 

 

This is sometimes known as ambiguous loss and was first written about by Dr Pauline Boss. 

There are links to her publications and several others that also relate to this in the library 

section of the Missing Persons Information Hub. 

 

For many people who experience this, they are unable to move on from the time at which 

the person went missing and, for example, they are unable to make any changes to their 

missing child’s room. Their point of reference in life becomes the moment when the person 

was last seen.  Unlike other forms of loss, there is no closure to what has happened, with no 

explanation as to what has happened. 

 

People deal with these matters in different ways and have different reactions. This is 

perfectly natural. Some people are driven to try to find answers and can be very public about 

the way they do this, and others take a much more private position. 

https://www.ksar.co.uk/wp-content/uploads/2017/05/At-Risk-of-Going-Missing-form-v4-FINAL-replacement-file.pdf
https://www.kent.police.uk/SysSiteAssets/media/downloads/kent/campaigns/2019/vulnerable-adults/at-risk-of-going-missing.pdf
https://mpih.org.uk/research/


 16 

 

Whatever the situation and people’s reaction, the charity Missing People is there to help and 

advise.  Some people may prefer to seek the assistance of other organisations and charities, 

some of which are listed in the organisations section of the Missing Persons Information 

Hub. 

 

Locate International is a charity that investigates long-term unsolved missing person cases, 

sometimes known as cold cases, and unidentified human remains.  They may be able to 

assist if you know someone who is has been missing for a long time, usually more that 12 

months. 

 

 

 

MANAGING THE AFFAIRS OF A LONG-TERM MISSING PERSON 

 

Not only is it difficult to cope with a personal absence, managing that person’s affairs will 

present challenges, for example, paying bills and managing other aspects of their finances. 

After significant amounts of lobbying, it is now possible to obtain a guardianship order in 

respect of a missing person, with detailed information here. 

 

In some cases, it will be necessary to consider obtaining a declaration of presumed death. 

 

Further advice and support can be obtained from the Missing People website. 

 

If the person is found deceased it will be necessary for there to be an inquest, which is a 

legal hearing held by a Coroner to determine the cause of death. 

  

https://mpih.org.uk/
https://mpih.org.uk/
https://locate.international/
https://www.gov.uk/manage-missing-persons-finances
https://www.gov.uk/get-declaration-presumed-death
https://www.missingpeople.org.uk/get-help/help-services/practical-help/legal-and-financial
https://locate.international/
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APPENDIX – LIST OF CONTACTS 

 

AMBER Alert – USA  

https://amberalert.ojp.gov 

AMBER Alert EU, AMBER Alerts 

https://www.amberalert.eu/projects/national-amber-alerts 

AMBERT Alert EU Understanding of Risk in the Context of Going Missing 

 https://www.amberalert.eu/projects/missing-persons-risk-triage 

At Risk of Going Missing Form  

https://www.ksar.co.uk/wp-content/uploads/2017/05/At-Risk-of-Going-Missing-form-v4-

FINAL-replacement-file.pdf 

Australian Federal Police National Missing Persons Unit 

https://www.missingpersons.gov.au/about/why-people-go-missing 

British Red Cross 

https://www.redcross.org.uk 

Cave Rescue 

https://www.caverescue.org.uk 

College of Policing – Authorised Professional Practice   

https://www.college.police.uk/app/major-investigation-and-public-protection/missing-

persons/missing-persons 

College of Policing – Police Search Advisor (PolSA)  

 https://profdev.college.police.uk/professional-profile/police-search-adviser-polsa/ 

College of Policing – Family Liaison Officer   

https://profdev.college.police.uk/professional-profile/family-liaison-officer-flo/ 

Foreign and Commonwealth Office 

https://www.gov.uk/report-missing-person 

Guardianship Order 

https://www.gov.uk/manage-missing-persons-finances 

International Commission on Missing Persons (ICMP) 

https://www.icmp.int/ 

International Committee of the Red Cross (ICRC) 

https://www.icrc.org/en/war-and-law/protected-persons/missing-persons 

LBT Global 

https://www.lbt.global 

Locate International 

https://locate.international 

Lowland Rescue 

https://www.lowlandrescue.org 
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Men Missing on a Night Out 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjtxbu5

3Z77AhVXQEEAHdvmD4YQFnoECBIQAQ&url=https%3A%2F%2Fmissingpersons.police.u

k%2Fen-

gb%2Fresources%2Fdownloads%2Fdownload%2F58&usg=AOvVaw158C_k9schBVndVa7

XsSYX 

Missing People – media, 

https://www.missingpeople.org.uk/get-help/help-services/publicity/working-with-the-media 

 

Missing People - Dealing with personal affairs   

https://www.missingpeople.org.uk/get-help/help-services/practical-help/legal-and-financial 

Missing People Lost Contact Service 

https://www.missingpeople.org.uk/get-help/help-services/lost-contact 

Missing Persons Information Hub (MPIH) 

https://mpih.org.uk 

Missing Persons Information Hub – Organisations and links 

https://mpih.org.uk/organisations/ 

Missing Persons Information Hub - Research 

https://mpih.org.uk/research/ 

Mountain Rescue 

https://www.mountain.rescue.org.uk 

National Missing Persons Framework for Scotland 

https://www.gov.scot/publications/national-missing-persons-framework-scotland/pages/5/ 

Presumption of Death - Northern Ireland 

https://www.legislation.gov.uk/nia/2009/6/section/2 

Presumption of Death – Scotland 

https://www.scotcourts.gov.uk/taking-action/frequently-asked-questions/questions-about-

presumption-of-death-in-scotland 

Presumption of Death - UK 

https://www.gov.uk/get-declaration-presumed-death 

Purple Alert 

https://www.alzscot.org/purplealert 

RNLI 

https://rnli.org 

Salvation Army 

https://www.salvationarmy.org.uk 

UK Missing Persons Unit 

https://missingpersons.police.uk/en-gb/home 

UK Missing Persons Unit – statistical information 

https://missingpersons.police.uk/en-gb/resources/downloads/missing-persons-statistical-

bulletins# 

https://www.alzscot.org/purplealert
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